
How to reach Venice? 
Frequently.Asked.Questions. 

  TRAIN 

How to purchase tickets? 
to go: Directly on the train 
asking the conductor.

to come back: at the first 
gate of the station in 
Venice, there is a shop 
called KI point (luggage 
storage).

Otherwise, reach the shop 
indicated on the map to 
buy tickets to go and to 
come back directly.


What’s the name of the 
rout/line? 
The rout is called - Venezia 
Adria - or - Venezia Piove 
di Sacco-. Look at the 
timetable for more details.


Who provides the train 
service? 
Sistemi territoriali, a local 
company. It is not Trenitalia 
so you have not to 
purchase tickets on the 
automatic machine of 
Trenitalia.


How to get to Porta Ovest 
station? 
By following the maps on 
the guide (not Google  
Maps or Maps (Apple) 
because they are not well 
set.

BUS 
How to purchase tickets? 
The easiest way is through the system Chat&Go:

Send any text to the number +39 339 990 8002 by whatsapp, you 
can also scan the QR-code to open the chat. 


You will receive a message with a link to buy your tickets. Follow 
our guide for more details.

If you don’t have Whatsapp or you want to buy a daily ticket, you 
can use the AVM official app (scan the QR-code below to 
download it and follow our instructions to use it). 


Use our guide to know how to buy tickets.


What is the name of the BUS stop and the line I have to take? 
It’s ORIAGO ROMAGNA. The line is the 53E. Look at the timetable 
for more details!


How long does it takes to arrive in Venice? 
The direct rout takes 20 minutes while the other ones 30 minutes. 
Look at the timetable for more details!


Who provides the bus service? 
The name of the company is AMV-actv s.p.a.. It’s a different 
company than the train one. 


How to get to Oriago Romagna stop? 
by following maps on the guide (not Google  Maps or Maps 
(Apple) because they are not well set.

BUS stop position. Use it to 
know were to get off the bus. 
But use the map to arrive here 
at the campsite!!

Download AVM official app:

IOS APPLE ANDROID Google




